Aviation Security
Culture Week

1 by - 05 Puguat #0873

See it, Soy it, Securs it

Bureau of Civil Aviation Security

Udaan Bhawan, near Safdurjung Airport

= M
Aviation Security
Culture Week

bty O Misguat #0038

Sae t, Sou it, Secwrs It

Aviation Security Culture Week
(31t July — 5™ Aug 2023)

S it
Say it

DU i%




.ﬁ_‘ . '

Aviation Security
Culture Week

See it, Say it, Secure Rt




/ o

CELEBRATING AVIATION SECURITY
BY SECURING HORIZONS

A glimpse of the Aviation Security Culture Week
organized by BCAS

(315t July — 5" Aug 2023)
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Aviation Security Culture Week celebrates
the collective Dbeliefs, attitudes, and
T My = L D e o behaviours of individuals within the aviation

Cuthowre Wee ™

Industry and among air passengers related to
security practices and procedures inherent in
the daily operation of airports and flights. This
book is a compilation of the activities
conducted throughout the week to highlight
and raise awareness about the importance of
promoting aviation security sensitization.
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As the guardian of the
nation's airspace, the Bureau
of Civil Aviation Security
(BCAS) stands unwavering in
Its commitment to ensuring
the security of India's skies,
emerging as the central
custodian dedicated solely to
civil aviation security.




From the Desk of the Director General

Foreword

Security is not the sole responsibility of security
agencies. Everyone, fromm members of the public and
passengers to the employees working at the airport,
has a stake in maintaining the security of the Aircraft,
Airports, and Civil Aviation facilities. Thus, strong
security culture among all personnel connected with
aviation is required.

Effective security culture aims at establishing
appreciation and practice of positive security, practices
specially amongst all members of aviation who are not
directly connected with security. It increases the
likelihood of staff reporting suspicious behaviour and
activity. Aligning security with core business goals is
critical for business success and enhances security
without the need for large expenditure. A stronger
sense of security culture provides a sense of ownership
and responsibility to the staff and passengers resulting
in mitigation of security risks.

In the light of 40th Assembly resolutions, Member
States of ICAO are encouraged to undertake steps to
enhance security culture among aviation stakeholders
and passengers. ICAO has also made security culture
part of SARPs of Annex 17 in the year 2022.

To this end the Bureau of Civil Aviation Security (BCAS)
celebrated aviation security culture week, from 3l1st July
to 5th August 2023. We were overwhelmed by the
response from all members of the aviation family,
including CISF, state police, airports, airlines, RAs, GHAs,
catering establishments, and above all, the passengers.
The list is endless.

This book aims to capture some moments of the
mammoth participation and also to express our
heartfelt gratitude to all those who took part. We will be
celebrating the week again this year from 29th July to
3rd August and request everyone to participate with
the same fervour.

Together, let us continue to keep our skies safe.

See it, Say it, Secure it

Zulfiguar Hasan
Director General
Bureau of Civil Aviation Security
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Our Bold Vision A Mission That Propels

/ o

Enforce all standards & recommended practices of
/ \ ICAQO for International as well as Domestic operations.

W - | Putting all our strengths to coordinate, monitor,
e envision laying down adequate standards and

measures to strengthen the security of civil flights at
International and domestic airports in India, while
remaining adaptive to the globally evolving aviation

Inspect and train personnel in Civil Aviation Security
matters, thereby maximizing effectiveness of aviation
security and minimizing acts of unlawful interference
with civil aviation operations. Topped with the
implementation of AVSEC Quality Control Programme
\ / and upgradation of technology for securing civil

security scenario.

aviation operations.
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The exciting world of BCAS

A nation that loves to fly must
have a fiercely protected sky.
As more and more passengers
and cargo take to flying every
day in India, it is imperative to
have a central custodian
responsible solely for civil
aviation security. The Bureau of
Civil Aviation Security (BCAS) is
that custodian standing
sentinel to the nation's
commitment to ensuring the
utmost Security and security
within its skies. It plays a
critical role in formulating,
implementing, and

monitoring aviation security
policies and protocols across

the country and is an integral
part of the Ministry of Civil
Aviation.

Working on a comprehensive
mandate encompassing
airports, airlines, and other
aviation stakeholders, BCAS
moves heaven and earth in
safeguarding the nation's
aviation infrastructure against
potential threats. But that's
not all. BCAS continues to
protect and also upholds
India's reputation as a leader in
aviation security, fostering a
secure environment that
leaves nothing to chance.
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The journey began in January
1978 when it was initially set up
as a Cell in the Directorate
General of Civil Aviation (DGCA)
on the recommendation of the
Pande Committee, constituted
in the wake of the hijacking of

With a sweeping mandate
covering airports, airlines, and
various aviation stakeholders,
BCAS serves as the vigilant
guardian, working diligently to
secure the ever-growing influx
of passengers and cargo. In its

the Indian Airlines flight on 10th role as the committed sentinel
September, 1976. Over the years, in the sky, BCAS ensures security
BCAS was reorganized into an to everyone embodying the
independent department on st nation's dedication to

April, 1987 under the Ministry of encouraging safe and reliable air
Civil Aviation as a sequel to the travel for all.

Kanishka Tragedy in June 1985.
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o | ¢ 61 he Indian Civil Aviation industry has seen an
- million unprecedented growth in passenger traffic from 61
Rr 23 A in 2014-15 to million in 2014-15 to 152 million in the calendar year
adi B i’ 2023 and corresponding increase in the numbers
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[<0 . onnectivity cheme as further
J@H_.-_:"'- In 2023 propelled growth in the sector. The exponential

growth in the Civil Aviation Sector is a challenge for
BCAS since trained security personnel, security
infrastructure and security culture protocols need
| to keep pace with the growth. Achieving this
/ 3 requires everyone involved in civil aviation, from
f airlines to airport staff & security personnel, and
'* even passengers to work together closely and

share information.
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Navigating through

Aviation security culture in India
grapples with a spectrum of
challenges reflective of the
dynamic global landscape. The
unique geopolitical and
socio-economic context of the
country contributes to these
complex issues. As India
continues to play a pivotal role in
global aviation, addressing these
challenges requires a holistic
and adaptive approach.

Rapid advancements in
technology bring both
opportunities and challenges to
aviation security culture.

See it, Say it, Secure |it.

Integrating advanced
technologies like artificial
intelligence and biometrics
becomes essential to stay ahead
of the curve.

With the increasing reliance on
digital technologies in aviation
operations, India confronts
cybersecurity challenges.
Ensuring the integrity of air
traffic control systems, airline
databases, and communication
networks is imperative to
prevent potential disruptions or
unauthorized access.
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Fostering an aviation

security culture

Aviation Security Culture is all
about collective beliefs,
attitudes, and behaviour of
individuals within the aviation
iIndustry and among air
passengers, related to security
practices and procedures
iInherent in daily operation of
airports and flights. It
encompasses a shared
consciousness and
understanding of the
Importance of security
measures and a need to
maintain a safe and secure
environment for passengers at
airports, aircraft, and other
aviation-related facilities.

See it, Say it, Secure |it.

A positive aviation security
culture is vital to prevent
security breaches and ensure
the Security of passengers,
crew and civil aviation facilities.
It involves promoting an
uncompromising security
mindset among all
stakeholders and passengers,
encouraging reporting of
suspicious activities, fostering
a sense of responsibility for
security culture among
employees of the stakeholders,
and conducting effective
training programs to keep
everyone aware and prepared
for potential threats.

i’ .
‘\*;‘_‘ tm

Aviation Security
Culture Week




Shri. Zulfiquar Hasan, Director General,

Badge to Smt. Droupadi Murmu, Hon'ble President of India




Reaching out to a higher

new ground with activities at BCAS

/

e Inauguration and media briefing at BCAS
Headquarters

o Chief Guest at the event: Capt. Devi Sharan,
Air India, Captain, IC 814

e Distinguished Guest at the event: Anil Sharma,
Air India, Chief Purser, IC 814

Capt. Shri Devi Sharan, a senior aviator and instructor at Air India was the chief guest in the
event. Shri Anil Sharma, head of cabin team and chief purser of IC-814, was the guest of honour
in the event seen here with Shri Zulfiquar Hasan, Director General, BCAS.
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. ’"“-:"‘]m N ‘ @ e Information booths and kiosks e Tagline printed on the
mal! set up in the forecourt area bill-receipts generated by
and terminal buildings, business establishments at
including cargo terminals. the airports during the week
 Event announcement on e Short films on the subject
aircraft created and displayed in the

o Cards mentioning security departure hall

awareness contents placed at e Pop-up banners placed on
‘ ‘ different locations in airports websites
e Insertion of the tagline in the e Fun activities such as quizzes
ticket-related SMS / emails / organized for passengers;
WhatsApp messages from the successful participants
aircraft operators rewarded
I S T H E e Insertion of the tagline in the e Signature boards for signing

K E Y TU S E c U R I T Y . ticket by OTAs by interested passengers
- )
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o Exhibition held on aviation » Walkathon organized near
security equipment at airports, covering important
Bengaluru Airport landmarks

e Dog Squad shows by the CISF » Residents of localities near
during the week airports were sensitized to

o Self-assessment by entities aviation security culture

carried out using
self-assessment tool provided
by ICAO

e Entities underwent security TH E M O R E
culture training through free
E-learning training package of
ICAQ; users received ICAO YOU KN OW,
certification on successful TH E SAF E R
completion

e Quizzes organized for YOU,LL BE.

employees
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A Pledge to turn each Goal in

An unwavering commitment
Aviation Security Culture into a reality

towards Security Culture

. Aviation Security Aviation Security
Culture Week

Culture Week
* 'y  _ r 2\, astaum - O5th Aug 2023

See it, Say it, Secure it
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"We, the members of the aviation
community, stand united in g4, faur= wger & A,
our commitment to uphold and s gac qzﬂqgﬁ Pl F Bl 9
promote a strong security ¢ % S . ‘
culture not only in our workplaces, PTIReTe 4, aﬂﬁg R ﬁ .

but also in the aviation qoTa < @Y 9! ufddg q
fraternity.” THoC | A fAdsy, g fammE
"Together, we strive to create a SEIFT ® qﬁﬂ_\r RN TN A
secure and resilient o |EHIA P STl TR
aviation environment by fostering a Ta JRiaa Tq BSELS AR Giord &
culture of security and trust ]

within the aviation industry.”
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A glimpse of the various activities held during the
Security Culture Week 31+ July - 5" August 2023
across airports in India.
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Keeping the flag of aviation security culture flying high in the land of
five rivers.

A host of aviation security measures were implemented at the Amritsar
Airport to propagate the importance of aviation security culture to the
alrport employees and travellers.
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I Various activities at Amritsar Airport

THE VIEW IS

TTER AT
THE TOP IF

FOLLOW

AVIATION SECURITY.
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Enriching the flying security experience in the coastal
region with a flair of its own.

A plethora of programmes aimed at enriching knowledge

nl HP" nT B““BAN Eswn domain about security measures were undertaken at
A ‘- he Bthbaneswgr Airport for the airport emp19 esand
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Various activities at Bhubaneswar Airport
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I Various activities at Bhubaneswar Airport
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BAGDOGRA INTERNATIONAL
AIRPORT . e
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Elevating the need for aviation

security culture to greater _ R . B | WP uh i
. : il "]-:',' 12

heights in the hilly surroundings.

The hilly terrains formed

the perfect backdrop at the
Bagdogra Airport as the airport
employees and travelers opened
up to a world of enriching.and
empowering aviation security
culture programmes.




I Various activities at Bagdogra Airport
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Paying an ode to aviation
security culture in sync with
flow of the mighty Brahmaputra.

The Guwahati Airport organised

a plethora of programmes
centred around aviation security
measures for the benefit and
convenience of airport employees
and travellers.
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I Various activities at Cuwahati Airport
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I Various activities at Cuwahati Airport
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Everyone, including the

_ public, passengers, and
s=gy°n Woods employees working at
st il 8 iRtk 1 1o the airport, has a stake in
0 maintaining the security
of aircraft, airports, and

civil aviation facilities.
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B I n TI KE N n nnl IT INTERNATIONAL AIRPORT, IMPHAL

Safeguarding the skies
of the hilly wonder with
unwavering aviation
security culture.

| _ | “A\IIATIIIH SECURITY CULTURE WEEK"

31" July - 05" August 2023
IMPHAL INTERI\IAI’IDNM. AIRPORT

The lush green surroundings
at the Imphal Airport served
as the perfect backdrop for
empowering the knowledge
of airport officials and
travelers regarding the need
for a robust aviation security
mechanism.
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I Various activities at Imphal Airport

SECURITY
CULTURE
IS ALL
ABOUT ‘WEFE’
AND NOT
ABOUT ‘ME’.
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Infusing flights with an enriched Security
experience in the land of valour.

The historic landscape surrounding Udaipur
Airport provided the perfect backdrop

for hosting various programmes focused

on aviation security culture to increase
awareness and knowledge among travellers
and airport officials.
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I Various activities at Udalpur Alrport
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CHHATRAPATI
SHIVAJI MAHARAJ

Ensuring aviation security culture takes flight in the city
that never sleeps.

The ever-busy Mumbai Airport laid the perfect platform for
various enlightening programmes centred around aviation
security culture, drawing significant of participation from
travellers and airport officials.

. Sy in, Socurs it
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I Various activities at Mumbai Airport
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Crafting an elevated
flying security experience
in the terrains of
Pantnagar.

The quaint locales of the
Pantnagar Airport set the
stage for initiating multiple
enlightening initiatives
centred around aviation

4 security culture, drawing
Tl great participation from

g | travellers and airport
officials.
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RITY ISN'T JUST
‘ ; A WAY OF LIFE

M Aviation Security
Culture Week
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Where security Is
concerned, there must
always be a proactive

approach.
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INTERNATIONAL AIRPORT, PATNA

Safeguarding travel stories with
unyielding aviation security
culture in the heart of Bihar.

The Patnha Airport took the lead In
launching various initiatives centred
around aviation security culture,
drawing enthusiastic participation
from travellers and airport officials.

See it, Say it, Secure |it.
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y .1 Sardar Vallabhbhai Patel —
\nternational Airport, Ahmedabad, e B

celebrates SARDAR VALLABHBHAl PATEL

~ INTERNATIONAL AIRPORT, AHMEDABAD
} Q\E/ éﬁ-g l?.$ o . Elevating the security journey with the

essence of flight Security Culture.
CULTURE WEEK

31th July to 5" August

The ever bustling Ahmedabad Airport was
at the centre of various exciting initiatives
focused on aviation security culture,

with unprecedented participation from
travellers and airport officials.
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I Various activities at Ahmedabad Airport
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Various activities at Ahmedabad Airport
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Crafting a refined array of secure aviation
experiences in the heart of the hills.

| INnitiatives aimed at elevating the knowledge
. | domain around aviation security measures
: and enhancing its importance for the benefit
of all were undertaken at Dehradun Airport.

Aviation Security
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I Various activities at Dehradun Airport
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NETAJI SUBHAS
CHANDRA BOSE

INTERNATIONAL AIRPORT, KOLKATA

Elevating the symphony of flying security in the city of dreams.

Staying true to the theme of aviation security culture, various
awareness programmes were undertaken at the Kolkata Airport
for the airport employees and travellers.
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I Various activities at Kolkata Airport
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INTERNATIONAL

The southern sojourn to empower
travelers with the importance of
aviation security culture.

The southern city of Chennai hosted
a variety of programmes aimed at
empowering people and airport
personnel with aviation security
measures and initiatives.

Aviation Security
Culture Week




I Various activities at Chennai Airport
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I Various activities at Chennai Airport
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BHOPAL

Enriching every aspect of the

flying security canvas in the heart | [FE S LRSS 1- BELIEVE
The Bhopal Airport saw an advent YR - ' A ﬁ »

of various enriching programmes ¥ ' GOOD
around aviation security culture
measures and its importance in

modern era, aimed at benefitting
the airport employees and

travellers.
q{* ‘fi B See it, Say it, Secure |it.




I Various activities at Bhopal Airport
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LAL
BAHADUR

SHASTRI

Upholding aviation security culture with
vigilance and valor in the world’s oldest city

In order to increase the awareness and
knowledge regarding aviation security culture,
various initiatives were undertaken at the
Varanasi Airport for the employees and fliers.

Aviation Security

Culture Week
e See it, Say it, Secure |it.




I Various activities at Varanasi Airport

SECURITY
CULTURE
STARTS WITH
AWARENESS.
AWARENESS
STARTS WITH
YOU.

TR RO e
MINISTRY OF
CIVIL AVIATION
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JAMMU GIVIL
ENCLAVE,

Paving the way for a new dimension in aviation
security culture at the Jammu Airport.

Empowered with new-age aviation security
solutions, the Jammu Airport took rapid strides
towards realizing the dream of keeping its
operations at the forefront of aviation security
culture.
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International Civil Aviation

Organisation (ICAO)

International Civil Aviation Or... <+ Follow

420,714 followers
4mo - Edited - ®

The ICAO Fundamentals of Security Culture e-learning
training course is free and relevant to all aviation
professionals - not just those involved in direct aviation
security roles!

It encompasses:

4 How to build and maintain a secure airport environment
B Encouraging good security practices and knowing what
do when incorrect practices are observed

u Educating staff on improving their security performance
wd Understanding the wider benefits of a positive security
culture

Participants receive an ICAO training certificate upon
successful completion of the free course - like these
participants from India! Will you be doing this course? Tell
us why in the comments, then enroll here: https://Inkd.in/
gNTQZBqv

#SecurityCulture

B i, Sy i, Bvcarn it

o IR
India support on new ICAO Security Culture Products

It was lovely to meet you in Montreal at the recent ICAQ Aviation Secunty Panel (28 May — 2 Juneg), where | spoke to you about the new ICAO Secunty Culture training and
assistance products that are available for free on the |CAO Security Culture website

As highlighted the new products include Discussion Cards lo help organizations iniliate meaningful discussions aboul securily with their stafl and encourage posilive securily
behaviours, Customizable Resources (display posters, stafl wallet cards, manager checklists, induction briefings, blogs) to supporl organizations in promoting a strong and
effective security culture; two short Films to help raise security awaréness in aviation and 10 highlight that "Security is Everyone's Responsibility”, and a Fundamentals of Security
Cufture E-learning Tralning Package to provide users with a comprehensive understanding of security culture and its importance

| am writing today to express our great dehght at having over 300 people from India enrol for the ICAD Fundamentals of Secunty Culture E-leaming Training Package. This 15 greal
news and the ICAQ Secretariat is wondening if India would like 1o heip us further promaote the a-learning globally? An idea includes social media messages from BCAS, ASTC New
Delhi or from Indian airports of Indian participants with their attached Fundamentals of Securnity Culture ICAQ Certificate, alongside positive words on how useful and valuable the e.
learming is. We would then share these social media messages through our Twitler, Facebook and LinkedIn accounts

Another suggestion is for a senior manager from BCAS, ASTC New Delhi or from an Indian airport to do & short interview for ICAQD TV (approximately Sming) on how you are utilising
the ICAQ Fundamantals of Securify Culture E-learning Training Package across India. And how the e-leaming is a useful addition fo your security awareness programmes and
localinational training aclivities We could then promote and share the interview wilh key aviation stakeholders lo encourage them 1o also complete the e-learning as we are keen for
good global numbers.
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ik, RN LRECRT The Bureau of Clvil Aviation Security along with other agencies began observing Aviation Security
i Culture Week in the MSCE International Airport (NSCBI) in Kolkata on Monday:

Congratulations 1o DG © r for spearheading
Aviation Security Culture Week nationwide with the theme "SEE IT. SAY
IT. SECUREIT."!

Raising awareness of aviation security is commendable, ensuring safe
air travel for all.
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Observing Aviation Security Culture Week will increase civil aviation
security awareness for safe air travel of civilians.

May the cufture of care calch ug.

| appreciate Hq for initiating the awareness program to promote

positive security culture. | also thank all the security personnel for
ensuring sale air travel.
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Aviation Security Culture
Week begins at airport

To Diigghilsghit the importance of secy
aviarion, the Buress of Civil Aviatio ity
(BCAS) inaargurated the “Avistion Security
Cultre Week” at Chennad arrport on Monday. A
series of programmes have been plamed for the
week tll Avgest 5. Airport director CV, Decpak
said evervone who worked in the airport treated
security and safiety as their responsibility. He said
since threats 1o civil aviation were constantly
evohang, there was a need to be cautious and
Always eat security as priority.
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Promotion of exclusive logo,
tagline and hashtag for the event
—"“See it, Say it, Secure it"

Distribution of event badges

Display of Event DP/Status on
social media

Pledge taken by employees of all
industry partners and govt.
organizations on the
inauguration day

Prominent display of contact
numbers for reporting security
breach

Selfie-Points displaying event
message, tagged on social media
by passengers and employees

Participation of celebrity/VIP
traveling during event week in
selfie-point activity, and shared
on social media

» Daily press briefings on the

events including photos of daily

activities, through electronic and

print media

» Articles published in leading
newspapers.

See it, Say it, Secure it.
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